Registration Flow for Self-Registration Portal
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Do you wish to port in your existing non-M1
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“Port-in & Registration”

Port-in will not be aveilable once *Continue without
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Please scan the barcode located on your M1
SIM card.
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Redemption Code (optional)

Redemption Code Apply

rify your identity

MSISDN / Your new M1 mobile number *

MSISDN No.

1CCID number / SIM Card serial number *

1CCID No.

Please ensure the information displayed
above is the same as what is printed on your
SIM card package.

If the details are incorrect, please click
"Scan" to resubmit your information.
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Singaporeans, PR or FIN halder can use

Myinfa to instantly fill in your personal

detalls,

You will be re-directed to Singpass login.

[ Plesse confirmyou den'thave
singpass account

Back

Confirm Details

Singpass
@ Prepaid Registration

Registration

Register ID

Please select your D type.
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Registration

Register ID
Please select your ID type.
Document Number

Document No.

Please have your personal ID ready for the
next section.

Upload
Document

'] OR

Please select your ID type.

SPass -

Select your nationality.

Ifyou are unable to locate your nationaliy, please refer to our FAQ
section for more info.

Document Number

Address

Please have your personal ID ready for the next section.

Upload Document
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Please, show the front
side of your document

Back Scan Face Scan
Please, show the back Please, look to the

side of your document camera to scan your face
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> Your nformation >

Registration

Verify Your Information

Name NRIC
Date of Birth Nationality
Address

Back

@ Prepaid Registration

er 10 > Upload Documents > Your Information >

1M > Check & Register
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Check & Register

Your Personal Information

Name NRIC
Date of Birth Nationality
Address

SIM card Details
Type Mobile Number  16CID No.
New sgn.up

International Calls Preferences
You wish receive international calls

® ves O NO

International SMS Preferences
You wish recelve International SMS
® yes O NO

Note: By selecting "Yes", you may receive fraudulent or
scam calls / SMS from overseas numbers.

If there are no changes, please click "Reglster” button to
confirm.

If the details are incarrect, please click "Back” to
resubmit your information.
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Success!

Welcome to the M1 familyt

15 actvated and ready for use.

Downlosd M1 Prepsid App to
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